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About Hercules

• Asset based motor carrier

• 475 employees in North America

• 26 terminals and operate trucks in both the 

US and Canada

• Significant in the marketplace moving  
35,000 shipments per month

• Operate a unique “no break-bulk” structure

• Claim ratio of only .0026

• HAZMAT certified



About Hercules

Watch a 60 second overview of the company 

youtube.com/user/herculesfreight

http://www.youtube.com/user/herculesfreight


LTL Shipments

• Hercules focus is cross-border LTL. 
Many US domestic lanes are also 
serviced.

• Our unique “no break-bulk” 
structure will help to reduce transit 
times

• Hercules network reduces damage 
or misrouting

• Traditional hub-and-spoke networks 
cause shipments to be touched 
many times. Each touch presents 
another opportunity for the 
shipment to sustain damage



Website – transit times, rates, schedule pickup

 Check transit times & view 
terminal maps

 Schedule pickups
-save repeat locations for fast 
pickup entry
-receive confirmation email 
with traceable reference 
number
-create bills of ladings with the 
information you already 
entered

 Rate shipments
-receive a quote reference 
number
-email quote to yourself or a 
colleague in your office



Website – tracing, reports, document images

 Search by PRO, PO, or 
BOL number

 Get reports of all of your 
in-transit or delivered 
shipments 

-ETA’s for in-transit pros
-Delivered dates on
past shipments

 Tag a shipment for email 
updates or have all in-
transit shipments 
emailed to you daily

 View appointment, 
customs, or real-time 
signature information

 View images of 
documents

 EDI - We support all 
standard transaction 
sets

Pro# Shipper S.City S.St/PrConsignee C.City C.St/PrPO# Status Pcs Weight ETA Date

98765416 POWER CORP MENOMONEE FALLS WI THE KITCHEN SHOPBRAMPTON ON FG87496 Arrived at  Chicago 1 92 03/23/2016

98765417 SHIPPERS WAREHOUSE KATY TX THE KITCHEN SHOPBRAMPTON ON 6900 Arrived at  Toronto 54 545 03/22/2016

98765410 BC CORP GREEN BAY WI THE KITCHEN SHOPCALGARY AB 100179 Dispatched from Chicago for  Calgary 1 71 03/22/2016

98765415 NORTHWIRE PLEASANT PRAIRIE WI THE KITCHEN SHOPBRAMPTON ON JK750455 Out for Delivery 4 1364 03/22/2016

98765425 DEN CORP LEWISVILLE TX THE KITCHEN SHOPVAUGHAN ON 445489 Arrived at  Toronto 1 103 03/22/2016

98765430 SPORTS SHIPPING CARSON CA THE KITCHEN SHOPPOINT CLAIRE QC EJ76931 Dispatched from Flint for  Toronto 22 424 03/24/2016

98765408 GUND INT WINTERS TX THE KITCHEN SHOPCALGARY AB 5682475 Arrived at  Chicago 3 822 03/28/2016

98765421 PLASTICS PROD FULLERTON CA THE KITCHEN SHOPBRAMPTON ON 9882246 Dispatched from Los Angeles for  Chicago3 2055 03/23/2016



Driver Handheld Devices

• Hercules P&D drivers transmit live shipment 
status updates including who signed for the 
shipment

• Our website updates status in minutes after 
delivery

• Terminals can provide live GPS information as to 
the drivers position



Security Meets Requirements

• PIP and CTPAT 

approved

• Hercules has 

experience handling 

high value products

Chicago IL

Los Angeles CA

Parsippany NJ

Toronto ON



Award Winning Carrier - voted by market



Environmentally Friendly Equipment

• Fuel efficient motor

• Speed limiter

• Cruise control

• Automatic transmission

• Anti idle device

• Diesel particulate filter

• Aerodynamic tractor

• APU 
(Auxiliary 

Power Unit) 

• Tandem 28.5 foot trailers (PUPS) 
move 7.5% more cargo

• Lightweight trailers

• Trailer fairings

• Continuous driver 
training

•Tire inflation 
system

•Low rolling 
Resistance tires 
(Super Singles)



• Hercules innovative no break-bulk service to 
Canada reduces handling points associated 
with conventional US LTL carriers

• Effective trailer loading is also an area LTL 
carriers can reduce damage of products 
which do not stack or mix nicely in a trailer 

• Hercules new trailers have retractable load 
racking system built into the trailer at 2 foot 
increments

• This allows pallets to be placed above an 
odd object below without damage to either 
item

New trailers help reduce damage



A leader with CBSA (Canada Border) programs

•eManifest implementation in March 2013. 
Regardless of what clears at the border 
our trailers proceed inland to our 
terminals 

•All Hercules line-haul drivers are CSA 
(Customs Self Assessment) approved  

•Hercules has an automated electronic 
process which determines shipment 
eligibility for those CSA importers with 
both CSA and non-CSA vendors



No border delays with eManifest platform
Pickup truck A Pickup truck B Pickup truck C

Freight arrives Hercules USA origin terminal

CSA YES CSA NO

PARS lead sheet created and sent 
to customers customs broker(s).  

PARS number(s) are reported 
within eManifest barcode on lead 

sheet. 

CSA importer barcode(s) 
represented within eManifest

barcode which is  prepared 
electronically by Hercules on lead 

sheet

Trailer EDI data sent to Customs in advance of trailer departure from  US terminal

Canada Border
Canada customs scans barcodes on driver CDRP/FAST card and eManifest lead sheet

REGARDLESS OF WHAT CLEARS AT THE BORDER TRUCK DOES NOT STOP

Customs broker sets 
up PARS for border

Hercules Canadian inland terminal
Customer A (Failed PARS shipment)
OBTAIN CLEARANCE THEN DELIVER

Customer B (Cleared PARS shipment)
NO DELAY DELIVER IMMEDIATELY

Customer C (CSA shipment)
NO DELAY DELIVER IMMEDIATELY

* Hercules can move CSA and non-CSA shipments on the same trailer



Canadian Customs Broker
• First LTL carrier to offer Customs 

Brokerage in-house

• One company handles the entire process 
& one point of contact for any enquiry

• PARS/CCI/B3 documents imaged & 
available online

• Retrieve historical shipment & database 
reports

• One invoice for both freight and customs

• Permits prepared in-house for OGD 
shipments

• Long-term member of the CSCB 
(Canadian Society of Customs Brokers)




